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According to the Alzheimer’s 
Association, 5.8 million 
Americans are living with 
Alzheimer’s disease, dementia 
and other memory loss. 
What’s more, another  
16 million people are currently 
serving as unpaid caregivers. 

Individuals with Alzheimer’s 
disease, dementia and 
memory loss experience a 
decline in mental ability that interferes with daily life. Not only is this challenging  
for the individual with the diagnosis, but it can be a difficult and overwhelming 
journey for the caregiver.  

More than 30 years ago, The Eddy began developing innovative programs for people 
dealing with memory loss problems. Today, The Eddy offers a continuum of care to 
help individuals and their caregivers throughout the progression of the disease.

Oftentimes, a family’s first introduction to The Eddy’s services begins with a 
consultation with a care navigator through the Eddy Alzheimer’s Services (EAS) 



As we look back over the past year, I’m delighted to share  
with you some highlights:

• St. Peter's Health Partners successfully completed the  
 Troy Master Facilities Plan with the grand opening of the  
 Heinrich Medicus Patient Pavilion at Samaritan Hospital in  
 September. A new ICU and PCU both offer four times the  
 number of rooms and four times the space as the previous  
 units. Two new medical/surgical floors boast spacious   

 private rooms with bathrooms and a new endoscopy suite which is more than   
 double the size of the previous unit.
• Through Eddy Alzheimer’s Services Caregiver Support Initiative, we provided a   
 wide range of free support and respite services for caregivers. In 2018, the Caregiver  
 Support Initiative provided $1.5 million of support for 2,785 caregivers. You will read  
 more about our continuum of memory care services, as well as the personal journey  
 of a daughter and mother, in this issue.
• Our scholarship programs helped support individuals in a variety of ways, including  
 students attending one of our nursing schools, current RNs or LPNs advancing their  
 degree, or staff members continuing their education to keep up-to-date with the  
 latest clinical advances in their field.
• St. Peter’s Health Partners Prescription Assistance Program provided 1,509   
 uninsured or underinsured community members with the long-term medications  
 they otherwise would have been unable to afford. During 2018, we filled 2,337   
 new prescriptions and refilled 226. 
• The Kathy Buffaline Fund, established in 2003 by Eddy Visiting Nurse and   
 Rehab Association, helped purchase basic items such as food, blankets and   
 medications to assist patients in need. During 2018, the fund purchased more   
 than $41,000 in necessities and helped more than 240 patients. 

None of the above would have been possible without the generosity of you, our 
donors. As always, thank you for your financial support and for sharing in our mission 
of caring for our community. 

Robert Benton, MD, FACC, CPI 
Chairman 
Northeast Health Foundation 
Seton Health Foundation
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Caregiver Support Initiative, a New York 
State Department of Health grant-funded 
program offered across a 10-county region. 
During the consultation, the navigator and 
family come up with short-term solutions 
to address immediate concerns, and also 
begin looking at long-term plans to address 
the complex issues that will arise as the  
disease progresses. 

EAS also offers free services for individuals 
living alone, as well as a range of education 
and support services to provide family caregivers with  
the skills and knowledge necessary to successfully care  
for their loved one.   

For individuals who live at home or in the community,  
Eddy DayBreak at Marjorie Doyle Rockwell Center in 

Cohoes offers a stimulating and enriching 
adult day program designed specifically for 
those with memory loss. 

When residential care is needed, The Eddy’s 
memory care residences — Marjorie Doyle 
Rockwell Center in Cohoes and Eddy 
Alzheimer’s Center at Hawthorne Ridge in 
East Greenbush — serve individuals with 
early to mid-stage Alzheimer’s who require 
watchfulness and a supportive environment, 
but do not need a skilled nursing home. 

For those whose disease has progressed and require  
skilled nursing care, Eddy Memorial Geriatric Center has a 
dedicated 40-bed unit, The Courtyard, designed specifically 
for residents with Alzheimer’s disease or other dementia. 

Carol Vari’s mother had been diagnosed with dementia 
when Carol first approached Eddy Alzheimer’s Services 
(EAS) in August 2017. Her mom was living independently 
in a senior apartment complex in the Albany area, while 
Carol was living nearly five hours away on Cape Cod. 

Carol met with a care navigator at EAS who arranged  
for respite support — a personal care aide made available 
through the Caregiver Support Initiative, and helped Carol 
explore other options, including veteran’s benefits and 
day services.   

When her mom experienced several falls later that year, 
Kimberly Arnold, LMSW, care manager, arranged for 
additional respite services and made recommendations 
for other local resources.

“Being unfamiliar with what services are available,  
I appreciated the suggestions that were offered without 
feeling we were being told what to do,” said Carol. 

Helping Individuals and Caregivers  
Dealing with Memory Loss
Continued from page 1

A Personal Journey
Last fall, her mom needed a residential solution. Since 
she did not need skilled nursing care, the answer was a 
move to Eddy Alzheimer’s Center at Hawthorne Ridge, 
a memory care community located in East Greenbush. 
With 54 private rooms, the center is located on the 
campus of Eddy Hawthorne Ridge which also offers 
independent and assisted living.

 “Carol is a good example of using a broad range of 
memory care services for her mom, starting with EAS 
care navigation and care management and eventually  
the memory care community at Eddy Hawthorne Ridge,” 
said Kimberly.

“With mom at Eddy Hawthorne Ridge, my siblings and  
I have peace of mind. The program is wonderful and the 
staff members are true professionals with deeply caring 
hearts,” Carol added. 
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Integrated Care – Improving Care Coordination
In December 2018, St. Peter’s Health Partners (SPHP) 
became the first organization in New York state, and one  
of only a few in the United States, to receive Integrated  
Care Certification from The Joint Commission. 

The certification demonstrates SPHP’s focus on improving 
care coordination across the continuum of care, particularly 
as it relates to information sharing, transitions of care,  
hand-off communications, and other activities impacting 
patients' transition between levels of care. 

SPHP affiliates included in the certification are: Samaritan 
Hospital, Sunnyview Rehabilitation Hospital, Eddy Visiting 
Nurse and Rehab Association (Eddy VNRA), Troy Internal 
Medicine, and Troy Medical Group.

“Becoming a truly integrated health care system has always 
been the vision of St. Peter’s Health Partners,” said James 
Reed, MD, president and CEO of St. Peter's Health Partners. 
“This recognition by The Joint Commission is an important 
step in realizing that vision. I offer my sincere thanks and  
a hearty congratulations to everyone who played a role  
in bringing this incredible honor to our system.”

Samaritan Hospital and Eddy VNRA, along with Eddy 
Heritage House, coordinated efforts to care for a woman 
and her son, showing just one example of why SPHP is  
a leader in care integration. 

A 79-year-old woman arrived at the Samaritan Hospital 
Emergency Department. She had fallen and broken her hip 
and needed to be admitted for subacute rehabilitation at 
Eddy Heritage House. She is the primary caregiver for her 

58-year-old son, who, with the exception of short daily  
visits with an aide from the Eddy VNRA, was dependent  
on his mother for many of his daily activities.  

Keith Mayhew, an Eddy VNRA home health aide, and  
Ann Marie Moran, an Eddy VNRA manager, realized the  
son couldn’t live alone and began coordinating efforts to 
secure quality care for both mother and son. While a local 
relative was called to temporarily help with some of the 
caregiving the son needed, Moran called Ellen Haegele, 
director of nursing at Eddy Heritage House, to check on  
the availability of a respite bed for him while his mom 
received the rehabilitation she needed to recover. The first 
day after the fall, Moran made a home visit for the son to 
begin pre-admission screening, and arranged for him to  
see his doctor for additional screening that day. 

In the meantime, staff at Eddy Heritage House ensured the 
son's stay would be covered by insurance. Just three days 
after the mother arrived to begin rehabilitation, the son 
arrived as well. His presence helped her heal; she was able 
to go through rehabilitation knowing he was safe.

The mother was discharged home first to give her time  
to settle. The son followed five days later, and his daily aide 
visits resumed. At the same time, she started six weeks of 
physical and occupational therapy, also provided by Eddy 
VNRA. Today, both mother and son remain at home and  
are doing well! This family's story is just one of many that 
clearly demonstrate SPHP's efforts to improve collaboration 
and coordination of care. 
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St. Peter's Health Partners Addressing  
a Public Health Crisis 

Trinity Health

The opioid addiction crisis is a public health emergency 
in New York state. In the battle to combat the epidemic, 
St. Peter’s Health Partners (SPHP) has several initiatives 
underway, the newest of which is Project ECHO (Extension 
for Community Health Outcomes).

Project ECHO is a well-established care model with 
nationwide success. SPHP is launching Project ECHO in the 
Capital Region to expand the network of providers – with 
an emphasis on primary care physicians – who can support 
medication-assisted treatment of opioid-use disorders.

Project ECHO dramatically increases access to specialty 
treatment by providing primary care and other front-line 
physicians with the knowledge and support they need 
to manage patients with complex conditions, such as 
opioid-use disorders. It does this by partnering with those 
physicians and providing them with virtual access to a  
team of SPHP addiction specialists representing a variety  
of disciplines (e.g., psychiatry, nursing, social work, 
psychology, and pharmacy).

The physicians and the SPHP addictions team come 
together once a week utilizing internet-based video-
conferencing. The virtual meeting provides physicians  
from throughout the Capital Region, particularly ones in 
rural and underserved areas, with an opportunity to receive 
training on how best to provide the specialized care those 
patients battling opioid-use disorders need.

Project ECHO represents 
another tool in SPHP’s 
efforts to provide complete 
health care to individuals 
struggling with opioid 
addiction. SPHP provides 
support and a safe place for individuals with a variety  
of addictions, providing access to outpatient, inpatient,  
and detoxification treatment sites throughout the  
Capital Region. 

Treatment services include:
• Psychosocial assessment
• Medically managed withdrawal
• Medical evaluation and stabilization
• Psychiatric assessment
• Medication management
• Comprehensive treatment and discharge planning
• Suboxone and opiate treatment services
• Spirituality and 12-step groups

For those specifically struggling with opioid addiction,  
St. Peter’s Addiction Recovery Center (SPARC) and  
Samaritan Hospital operate four outpatient treatment 
sites that provide assessment, symptom relief, and care 
coordination for individuals seeking assistance. In addition, 
they provide access to community-based services to ensure 
ongoing success in the individual’s recovery program.

Samaritan Hospital's  
Wall of History 

In recognition of the generosity Stewart's Shops and 
the Dake family to the Transforming Healthcare in Troy 
Capital Campaign, the Gallery of History located on the 
first floor of the new Heinrich Medicus Pavilion was 
named in their honor. We thank Stewart's Shops and the 
Dake family for their continued support and generosity  
to St. Peter's Health Partners and our community.
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Much has changed since Connie Malone 
LaPosta, RN, graduated high school in  
1952 and entered Samaritan Hospital 
School of Nursing. 

“In those days, a woman could only go  
to nursing school before she was married. 
If you were married, you were not allowed 
to attend, except by special dispensation,” 
laughed Connie.

Connie noted that in those days, nursing 
students lived at the school for the three-
year program, had a 10 pm curfew on 
weeknights and a midnight curfew on weekends. 

As part of her training, Connie worked at Columbia 
Presbyterian Hospital in New York City for three months  
on the maternity unit, and another three months at 
the former Marcy State Hospital, later known as Marcy 
Psychiatric Center.

In 1955, Connie received her Registered Nursing diploma 
and went to work at the former Leonard Hospital in 
Lansingburgh. When she and her husband, John, decided 
to start a family, she took a position at Samaritan Hospital 
where she worked for the next 20 years.

“I needed to help out with the family finances and also raise 
our children, and Samaritan was more flexible with my 
work schedule,” she said.

Connie was very well regarded at Samaritan throughout 
her career there. Eventually, long-time Troy physician, 
Dr. Joseph Pahl, called and asked her to staff the 29-bed 
infirmary at RPI which she did for many years, enjoying the 

college tuition benefit it provided for her 
two daughters.

Times have certainly changed for nursing 
students today. No longer do students 
live at the school. In fact, the nationwide 
nursing shortage, intensified by a demand 
for high-quality health care workers, 
has seen an increase in non-traditional 
students — men and women who are 
older and caring for families of their own, 
yet who feel the call to be a nurse.

Now, more than 60 years since she 
graduated, Connie still feels a deep tie to the school and  
the hospital. Today, she volunteers at the reception desk 
and has recently made a legacy gift through her estate  
plan to help future nursing students. The gift will make 
possible a scholarship to support the entire tuition costs 
for one student in the two-year RN (associate degree) 
program who has financial need, is a first-year student,  
and consistently exhibits academic excellence. The award 
will be given every two years.

“My husband and I worked very hard throughout our 
lives to support our family and our community. I decided 
to make this gift because I wanted to do something that 
would have a direct impact on the life of a nursing student,” 
explained Connie.

We thank Connie for making a difference and we 
encourage others to join her. To learn more about leaving 
a legacy gift, please contact Kathie Ziobrowski, director of 
legacy giving, at (518) 525-1529, or email her at Kathleen.
Ziobrowski@sphp.com.

Legacy Circle:  
Helping Future Nursing Students 

Interested in receiving our newsletter electronically? 
Just send us an email at Melissa.M.Phillips@sphp.com.

Make sure you include your name and email address 
and we will add you to our email list. Or, if you wish to 
have your name removed from our fundraising request 
list, please call us at (518) 482-4433. You can also email 
Melissa.M.Phillips@sphp.com.
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Children's Christmas Party 
Each year the Albany 
Memorial Hospital Auxiliary 
hosts a Christmas party for 
children and grandchildren 
of hospital colleagues. The 
party features holiday music, 
craft tables, Santa, gifts for 
each child, and a festive candy 
station! Each year, between 
50 and 60 children attend the event. Gifts that aren't 
distributed are donated to the Toys for Tots program. 

Swinging on a Star 
More than 300 guests attended this year's Swinging 
on a Star event held on March 30 at Rivers Casino in 
Schenectady. The event raised more than $123,000 to 
benefit The Community Hospice, Eddy 
Visiting Nurse & Rehab Association,  
and Palliative Care Partners.  

Walk a Mile in Her Shoes  
Walk a Mile in Her Shoes was held on Saturday, April 27,  
at Troy's Riverfront Park. Hundreds of individuals came  
out to walk on a chilly spring morning to show support  
for survivors of rape and sexual violence. Proceeds from 
the event benefit the Sexual Assault and Crime Victim's 
Assistance Program.

Hospice Unit Renovations 
The Samaritan Hospital Auxiliary generously donated $25,000 to help provide a new  
look for Samaritan Hospital's 4th floor Hospice Unit. Renovations included electrical 
outlets with USB ports to allow for phone and technical device charging, sleeper 
couches, light-filtering shades, window treatments, area rugs, and lamps to help  
provide a more restful environment for patients' rooms. Their support also enabled  
the creation of family lounge and dining areas. 

Holiday Cheer 
The St. Mary’s Auxiliary 
kindly donated funds to 
provide Christmas gifts and 
a catered Christmas Eve 
dinner for patients on the 
Samaritan Hospital Inpatient 
Rehabilitation (drug and alcohol 
rehabilitation) Unit located on 
the St. Mary's campus. Each 
patient received a package of gifts on Christmas morning 
and there were two large gifts for everyone to share. 

Thank you to our Auxiliaries

L to r: Peter Semenza, VP Philanthropy, St. Peter's Health Partners; Robert Benton, 
MD, Chairman of the Northeast Health Foundation Board; James O'Connor 
Chairman of The Community Hospice Foundation Board; Terence O'Connor, Esq.

L to r: Dianne DeCurtis, 
Northeast Health 
Foundation Board 
Member and Marisa Reed. 
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L to r: Karl Cote, Executive Director of the Northeast Health Foundation;  
Rory Farnan; and Thomas Farnan, District Director, Northwestern Mutual. 

Save the Date
24th Annual Rensselaer County 

Charity Golf Classic 
To benefit The Community Hospice

Monday, August 26
The Country Club of Troy

Matching Gifts Make Twice the Impact
The Farnans' gift to the "Transforming Healthcare in  
Troy Capital Campaign" made twice the impact thanks 
to Northwestern Mutual's matching gift program. Many 
employers offer matching gift programs through which 
your generosity to the Foundation can be multiplied.  
A Foundation team member can help you determine  
if your employer has a matching gift program.

A Member of Trinity Health


