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A Time to Celebrate!
Marking the Completion of the Six-Year,  
$105 Million Troy Master Facilities Plan 

Continued on page 3

On September 20, St. Peter’s Health Partners celebrated the completion of its $105 
million Troy Master Facilities Plan (MFP), with the grand opening for the new Heinrich 
Medicus Pavilion at Samaritan Hospital. With its new, state-of-the-art emergency 
department, intensive care unit, progressive care unit, medical/surgical units, and 
endoscopy suite, the five-story patient pavilion is the centerpiece of the Troy MFP.

It was a day filled with festivities as colleagues and physicians enjoyed a special “Thank 
You” luncheon in the spacious new lobby. In the evening, donors to "Transforming 
Health Care in Troy, The Campaign for Samaritan and St. Mary’s Hospitals," gathered 



During this holiday season, we have so many things 
for which to be grateful. Yet, at the top of our list is the 
generous support we receive from donors like you!

Every day, we do our best to meet the growing health  
care needs of our community by providing vital services  
at Albany Memorial Hospital, Samaritan Hospital,  
St. Mary’s campus, and The Eddy. We are committed to 

our mission and provide millions of dollars in charity care to the individuals we 
serve each year. We know the difference we can make to those truly in need.

As you read through this issue, you will see how your support has helped ensure 
our ability to provide the highest quality care to those we serve. We would also 
like to share these other accomplishments:

• At St. Mary’s in Troy, the new, state-of-the-art Hildegard Medicus Cancer  
 Center was opened on the second floor, offering medical oncology,   
 hematology and infusion services. 

• This year, Albany Memorial Hospital’s 28-room emergency department served  
 more than 40,000 members of our community, providing exceptional and  
 rapid care at its convenient location off I-787 and I-90.

• The Eddy hosted numerous free educational programs across the network to  
 family caregivers on how best to provide care for their elderly loved ones.

• Early access to free prenatal services for mothers was offered in many   
 locations to help foster healthier pregnancies and stronger babies.

• The popular Walk-with-a-Doc program continued during the year. This heart- 
 healthy program features a one-mile walk with an area cardiologist, enabling  
 participants to ask medical questions in an informal, relaxed atmosphere.

• To help ease the many unmet needs of the poor, the Eddy’s home care division  
 provided very basic necessities such as food, medication, household items,  
 and clothing.

Please accept my heartfelt thanks to everyone who has played a part in these 
accomplishments. Your support is instrumental for the future, and we sincerely 
appreciate it.  

My warmest wishes for a happy and healthy holiday season.

Robert Benton, MD, FACC, CPI 
Chairman 
Northeast Health Foundation 
Seton Health Foundation
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A Time to Celebrate!
Continued from page 1 

for a ceremony and reception in a tent under the stars.  

During the celebrations, Samaritan Hospital’s wall of 
history was unveiled depicting the evolution of health 
care and nursing education in Troy. The wall of history  
is located in the connecting corridor between the  
parking garage and the new lobby. A special thanks  
to 2015 alumnus Carl Cacciotti, of Kitchen Cabinet  
Mfg. Co., who crafted and donated the beautiful  
cabinet which displays memorabilia from the  
Samaritan Hospital School of Nursing.  

By consolidating inpatient care in Troy at a revitalized  
and modernized Samaritan Hospital, transitioning 
St. Mary’s into an outpatient campus, and launching 
other strategic initiatives to increase access and better 
coordinate care for patients, SPHP has fulfilled the  
MFP’s promise to transform health care in Troy and 
surrounding communities.

The goal of the MFP was to reshape St. Peter's Health 
Partners' presence in Troy, to provide the community 
with the right care, at the right place, and at the right 
time. The completion of the MFP enables St. Peter's 
Health Partners to fulfill its promise of providing 
the highest quality, most compassionate, and most 
accessible care to all who need it.

The MFP project represented one of the largest private-
sector investments in the history of Troy and Rensselaer 
County. The completion of this historic project was made 
possible, in large part, to the generous support of our 
donors to the $25 million capital campaign for the Troy 
MFP, “Transforming Health Care in Troy, The Campaign 
for Samaritan and St. Mary’s Hospitals.” 
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Remembering Andrea Lewis Siek, RN

SWINGING ON A STAR GALA
To benefit Eddy Visiting Nurse & Rehab Association  

and The Community Hospice

Saturday, March 30, 2019
Rivers Casino and Resort, Schenectady

WALK A MILE IN HER SHOES®
To benefit the Sexual Assault and Crime Victims  

Assistance Program

Saturday, April 27, 2019
Riverfront Park, Troy

Save the Dates

Andrea Lewis Siek, a 1969 graduate 
of the St. Peter’s Hospital School of 
Nursing, worked as a charge nurse at 
Samaritan Hospital for many years. 
Andrea had a passion for helping 
people — whether in her role as a 
registered nurse, spending time with 
her friends at the Rensselaer Senior 
Center, or by anonymously playing 

Santa Claus each year to families in need. She exemplified 
the qualities of compassion, empathy and kindness to her 
patients, as well as to all whom she met.

In March 2017, Andrea passed away. Andrea’s older sister, 
Sandra, shared some thoughts. 

“I’m not quite sure what first drew Andrea to nursing. An 
aunt of ours was a nurse who was extremely passionate 
about her work and was much beloved by the family. 
Perhaps that was the initial attraction."

Sandra remembered an incident when Andrea was still  
very young and an older sister had badly wrenched a knee. 
“Our mother was giving our sister an aspirin to quiet the 
pain and Andrea asked, ‘How does the pill know where  

to go? How does it know where the hurt is?’” Her mother, 
somewhat amused explained that the pill goes into the 
stomach and there it breaks up and the pieces get smaller 
and smaller and smaller until it goes into the blood. Then 
the blood takes it everywhere in the body. Andrea replied, 
“So, it makes all of her feel better? That’s good.” Andrea  
then went off to wonder about other things.

"Andrea always loved science; it was her favorite subject in 
school,” continued Sandra. “That interest lasted her entire 
life. When we played Trivial Pursuit, Andrea always opted 
for the Science and Nature category!”

What made Andrea an excellent nurse? Sandra believes  
that it was Andrea’s precision, awareness, connection, 
kindness and intense sense of “let’s get on with it!”

In memory of Andrea and her legacy of compassion and 
caring, her husband, Richard, recently established both an 
endowed scholarship and a graduate award in her name at 
the Samaritan Hospital School of Nursing. The scholarship 
will be awarded annually to a second year student who 
emulates Andrea’s dedication as a nurse. The graduation 
award will be given at the school’s commencement 
ceremonies held in May and December each year.

Young Andrea about the age  
that she began her love 
 for science.

The first awardee of the Andrea 
Lewis Siek, RN Graduation Award, 

Roxane Macarevey.
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Working in health care is a 
tremendous privilege, one that 
comes with a great deal of 
responsibility. 

At St. Peter’s Health Partners, we 
realize that people come to us at 
their most vulnerable. Whether 
acutely ill in the hospital setting, 
transitioning to a nursing home, or 
dealing with a chronic condition, our 
customers are, understandably, under a great deal of stress 
and anxiety. So, too, are their families and loved ones. 

As health care professionals, we have the opportunity  
to really make an impact on people’s lives in a positive  

Respond with H.E.A.R.T. System-Wide  
Training Launched

way by providing exceptional care 
and service … with compassion and 
courtesy. And, most of the time,  
we do. However, no matter how 
diligent we are sometimes, things 
don’t go the way we intend, and 

our service falls short of our customers’ expectations.

That’s why St. Peter’s Health Partners introduced a system-
wide service recovery training program called Respond with

H.E.A.R.T. Developed by the Cleveland Clinic, Respond with 

(Continued on page 6)

St. Peter's Health Partners colleagues join 
together for H.E.A.R.T. training at Beverwyck  
in Slingerlands.

Copyright © 2018 Crescendo Interactive, Inc. Used by permission. 

For smart taxpayers, the new 
law provides easy opportunities 
to lower taxes even more. 

Congress doubled  
the standard deduction to:  
$12,000 for single  
filers and $24,000 for  
married filers. 

Whether you typically itemize or 
take the standard deduction, there 
are some strategies you can use  
to receive new tax savings as well 
as other non-tax benefits. 

Call or email us to learn how you 
can use the new law to its fullest 
advantage. 

The most significant opportunity 
for you is probably the standard 
deduction. 

It can be used instead of itemizing 
your deductions, where in the past 
you might have claimed a deduction 
for mortgage interest, state and local 
taxes and charitable giving. 

Fund a charitable gift annuity or 
charitable remainder unitrust 
Either strategy provides you with 
annual income, a charitable income  
tax deduction and potentially 
favorable capital gains treatment 
while allowing you to support 
Northeast Health or Seton Health 
Foundations. Your specific benefits 
will be affected based on whether 
you itemize or take the standard 
deduction.

Lower Your Taxes with the New Tax Law
Make an outright gift of an 
appreciated asset to charity 
This strategy allows you to support 
Northeast Health or Seton Health 
Foundations while generating 
a charitable tax deduction and 
potentially capital gains tax savings. 
This strategy provides tax benefits  
to itemizers and non-itemizers.

Give from your pre-tax assets by 
making an IRA rollover gift 
If you are 70½ or older, this strategy 
allows you to give up to $100,000 
directly from your IRA rather than 
take the required distribution from 
your IRA. This strategy does not  
result in a charitable deduction 
but will help you avoid tax on the 
distribution. This strategy works for 
both itemizers and non-itemizers.  

This information is not intended as tax, legal or 
financial advice. Gift results may vary. Consult your 
personal financial advisor for information specific to 
your situation. 

For more information, please email Karl.Cote@sphp.com  
or Kathleen.Ziobrowski@sphp.com, or call (518) 482-4433.
Visit legacy.givetonortheast.org or legacy.givetoseton.org.
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H.E.A.R.T. is a two-hour interactive, face-to-face training 
program that helps colleagues address patient, family, 
visitor, and colleague concerns at the point of service. 

According to Tushar Somani, vice president of facilities 
management and support services, who oversees the 
patient experience improvement initiative, “Service recovery 
is simply the process of making things right after something 
has gone wrong. It’s doing everything possible to satisfy the 
customer and turn a negative situation into a positive one.

This program provides a framework for staff to address 
problems with concern, compassion and confidence. It  
helps set the bar for the level of service we want to provide 
to all our patients and their families, as well as to each 
other,” he added. 

Respond with H.E.A.R.T. teaches staff how to:
• Hear what patients and colleagues have to say.

• Empathize with their feelings and perspectives.
• Apologize.
• Resolve any incidents.
• Thank them for their honesty in sharing.

The training classes are being held at various locations 
throughout the network and all staff members are required 
to complete the two-hour session. 

The Respond with H.E.A.R.T program is just one of many 
patient experience improvement programs currently 
underway at St. Peter’s Health Partners. For example, at  
St. Peter’s Hospital, Samaritan Hospital and Albany 
Memorial Hospital, patient and family advisory councils 
meet regularly with the goal of improving quality and  
safety, as well as enhancing the hospital experience for  
both patients and family members. 

“It is vital that each one of us is reverent and compassionate 
when we connect with our patients and with our 
colleagues. We have made a commitment to that. Not 
only is it an important part of the mission and vision of our 
hospitals, it is also the right thing to do,” explains Somani.

Responding with H.E.A.R.T.
Continued from page 5 

Arts and crafts, swimming, 
nature walks, sports, drama, field 
trips … Samaritan-Rensselaer 
Children's Center Discovery Day 
Camp in Troy has it all! Each 
summer the  camp offers 10 
weeks of activities for children 
ranging from ages 4 to 12.  

Campers enjoy hour-long 
swim periods each day, as 
well as time in the gym and on the fields. There are 
weekly trips to places such as Great Escape, Howe 
Caverns, and Waterslide World as well as shorter trips 
to the planetarium, sports facilities, and on bike riding 
adventures and a host of special interactive programs.  

This past summer the Circus came to town during which 
older campers worked all week in preparation to display 
their spectacular and unique talents for an audience 
made up of younger campers under the "big top"!    

SRCC's Discovery Day Camp
Thanks to the generous support 
of The Jennifer Crimi Sunshine 
Fund, children of families who 
may not have the financial 
means to participate in the 
camp are able to join in the fun. 
The fund provided a grant in the 
amount of $8,000 to provide 
scholarships to area children in 
need to participate as campers. 

Dennis and Lynne Crimi established this fund in 2004 to 
honor the memory of their daughter and to help facilitate 
their passion to help underserved children. Over the years 
the fund has given hundreds of inner city children the 
opportunity to spend their summer at various camps to 
enjoy all the fun and splendor.

For more information about the Samaritan-Rensselaer 
Children’s Center Day Camp, please call (518) 271-3748.
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Sister Mary Agnes O’Neil: An Integral Part  
of the St. Mary’s Hospital Story

To say that Sister Mary Agnes 
O’Neil has accomplished much 
in her lifetime would be an 
understatement.

Sister Mary Agnes, Daughter 
of Charity of Saint Vincent de 
Paul, first arrived at St. Mary’s 
Hospital in 1963 and served as 
administrator and chairwoman 
of the hospital’s board of 
directors. She left for a brief 
period, but soon was asked to return, as the hospital 
was in great need of her help and talents.

At the time, St. Mary’s had many needs. With old  
metal beds, 10-bed wards, poor lighting and very little 
money to pay staff, Sister Mary Agnes realized that a 
philanthropic foundation was needed to help raise the 
funds necessary for improvements. 

Unsure of how to go about starting such an 
organization, she was introduced to Morris Massry  
a successful real estate businessman and Troy native. 
Mr. Massry immediately agreed to help and together 
they set out to create a foundation to raise funds  
for the hospital.

Once the foundation was established, Sister Mary 
Agnes and Mr. Massry scheduled a meeting with  
the medical staff of the hospital. They believed that 
asking the physicians for financial support was the  
best way to start. They were right! Many of the 
physicians filled out pledge forms and provided gifts 
that very same day.

Sister Mary Agnes’ next step was to join the local 
Chamber of Commerce. Through networking and 

public engagement, she raised 
awareness about St. Mary’s Hospital, 
its impact on the community, and 
its need for financial assistance. She 
gave speeches about the hospital,  
set fundraising goals and even 
started the hospital’s first public 
relations office. 

As the years went by, the 
foundation’s success grew and the 
hospital prospered. As a result of  

her dedicated leadership, she was recognized with 
numerous awards and honors. In fact, in 1981, the mayor  
of Troy proclaimed August 31 as “Sister Mary Agnes Day!”

In 2007, after 60 years of service, Sister Mary Agnes decided 
to retire. She now resides at the St. Louise House, the 
Daughter of Charity’s retirement home in Menands. At 91 
years of age she is still full of life — volunteering and helping 
many of the other sisters who live at the home. 

Recently, a plaque was installed at St. Mary’s in grateful 
recognition of all that Sister Mary Agnes has done to 
advance the mission of the hospital. 

Always humble, Sister Mary Agnes insists that she could 
not have done it alone and credits the dedication and hard 
work of the staff, as well as the great men and women 
who served on the hospital board. “They gave unstintingly 
of their time, talents and generosity,” she noted. She also 
credits the community for their generous support of  
St. Mary’s Hospital throughout the years.

When asked how she accomplished — and continues  
to accomplish — so much, she responded, “God is so  
good to me.”
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Thanks to philanthropic support, Eddy 
Village Green in Cohoes offers a unique 
Music and Memory program that 
allows residents to replace confusing 
environmental stimuli with personalized 
music to play.

Recreation staff members work with 
residents’ families to create and provide 
customized playlists for iPods, MP3 
players and other digital audio systems 
that are made available to residents 
through the program. Staff members 

Music and Memory Program at Eddy Village Green

Interested in receiving our newsletter and other communications electronically? Just send us an email  
at Melissa.M.Phillips@sphp.com.

Make sure you include your name and email address, and we will add you to our email list. Or, if you wish  
to have your name removed from our fundraising request list, please call us at (518) 482-4433. You can also  
email Melissa.M.Phillips@sphp.com.

note the familiar music enables elders 
with Alzheimer’s disease, dementia and 
other cognitive and physical challenges  
to reconnect with the world through 
music-triggered memories. In addition, 
it helps provide an enjoyable, fulfilling 
activity for those who may not be able 
to participate in traditional recreation/
activity programs. 

givetonortheast.org 
givetoseton.org


